Pe3ybTaThl He3aBHCHMOMH OLIeHKH KadecTBa NPeJ0CTaBJIeHHs yCJIyr
MBY 0 «/lerckas my3bikajabHas mkojaa Ne 3» r. UpkyTcka
M peKOMEeHJAIHH M0 yay4lleHHe AesiTeIbHOCTH yIpe:KIeHHs.

C 10 oxtabps mo 15 nmexkabps 2016 roma Obula mpoBeneHa HE3aBHCHMas OICHKA
JIEATSIBHOCTH MYHHIIHITAIBHOTO OIOKETHOTO YUPEKICHUS IOMOJTHHTEIBHOTO 00pa3oBaHHMSA
nereit «Jlerckas MyseikanbHas mkona Ne 3» r. Upkyrcka. OtieHKa OCYIECTBIISUIACh COTJIACHO
KpHTEpHEB, ycTaHOBIeHHBIX [IpuKkazom Munucrepersa KyasTypbl PO ot 20 HosiOps 2015 roxa Ne
2830 «O6 yTBep)IEHHH METOJMYECKHX PEKOMEHJAIUN 110 MPOBEJACHHUIO HE3aBUCHMOMN OLICHKH
KayecTBa OKa3aHMs YCJIYT OpraHu3aldsIMH KYJIbTYpPhI».

Kpurepun oueHKH yupekIeHHH J0N0JTHHTEeJIHLHOr0 00pa3oBaHus:
1. OTKpBITOCTH M JOCTYNHOCTH HHPOPMALHH 00 OPraHN3alHH KYJAbTYPbL.

OtneHKa 110 KpHTEPUIO CKIIABIBACTCS U3 CIIeYIOLIUX [TOKa3aTese:

- Hanyre uHpopMaluK Ha oHIHAILHOM caiiTe yapexkeHus U caiite bus.gov.ru (momHOe
U COKpallleHHOe HAaUMEHOBaHHE OpPraHU3allMH KYJbTYPHI, MECTO HaXOMXAEHHUs, MOYTOBBIH ajpec,
cxema Mmpoesjza, aapec JJIEKTPOHHOH IOYTHI, CTPYKTypa OpraHM3allMu KyJbTYpBI, CBEIeHHs 00
ydapenuTene (y4peoWTeNsx), YUpeauTeNbHble IOKYMEHTHI; HHGOpMAlUs O BBIIOTHEHHH
rocy1apCTBEHHOr0/MYHHIMIIATBHOTO 3aIaHUsl, OTYET O pe3y/bTaTax JesATeIbHOCTH OpraHu3alliy
KYJIBTYPBI).

2. Kom¢popTHOCTD yc/I0BHii NPEI0CTABJEHHS YCIYT H J0CTYIHOCTH HX NOJIyYeHHu .

O1leHKa 110 KPUTEPHIO CKIIAJBIBACTCS U3 CIIEAYIOIIMX OKa3aTeIeH:

- Hamuuue uHGOpMANMM Ha odUIMATLHOM caliTe yupexaeHHs (NIepedeHb YCIYT,
OPeOCTABISIEMBIX  OpraHMu3alell KyJabTypbl; OrpaHHYEeHHs [0 acCOPTHMEHTY  YCIYT,
OrpaHHYEeHHs 110 TOTpPeOUTENsIM YCIYyT; [JONOJIHHUTENIbHBIE YCIYTH, [PENOCTaBIIsAEMBIE
OpraHu3auued KyJbTyphl; YCIIYI'H, IPeJ0oCTaBIII€Mble HA IUIATHOH OCHOBE, CTOMMOCTB YCIIYT,
Ipe0CTaBICHUE TPEUMYIIECTBEHHOTO MIpaBa IOJIb30BaHHs YCIyTraMu YUpeXIeHHs; COXpaHeHHE
BO3MOYKHOCTH HABHTAIMH [0 CAHTy NMPH OTKTIOYEHHH rpadHyYecKHX 3JIEMEHTOB O(GOpMIICHHUS
caiTa, KapThl caiiTa; BpeMs IOCTYIMHOCTH MH(MOpPMAI[MH C Y4eTOM IepepsiBOB B paboTe caiiTa;
HAIMYHe He3aBUCHMOH CHCTEMBI yueTa NOCELIEHHH caiTa; HaJlH4ue 3JIEKTPOHHBIX JIOKYMEHTOB,
JNOCTYNHBIX JUIsl TIOJIy4EHHS ).

- H3y4YeHHe MHEHHs TIoiydaTeneif yciayr (ypoBeHb KOM(OpPTHOCTH mpeObIBaHMSA B
OpraHM3alliy KyJIbTYPBI: MECTa JUIs CHIEHHs, rapJiepod, YHCTOTa MOMEIICHHMI; TPaHCIIOPTHAS H
nemas JOCTYITHOCTD YUPEXACHHUS KYJIbTYphl; YA00OCTBO MOIB30BaAHU MIEKTPOHHBEIMH CEPBHCAMH,
NpPeIOCTaBISeMbIMH YUPEXKICHUEM ITOCETHTENIIM (B TOM YHCJIE H € MOMOLIBIO MOOHJIBHBIX
YCTPOICTB).

3. Bpems o:xxuaaHHA NpPeI0CTABJICHHS YCJIYIH,

OrneHKa Mo KPUTEPHUIO CKIIAIbIBAETCs U3 CIEAYIOUINX MOKa3aTeseH:

- W3y4YEeHHE MHEHHS Iojydarened ycnayr (ynoOcTBo rpaduka paboThl OpraHu3alluH
KYJIBTYpBI).

4. ToOpoixke1aTeIbHOCTh, BeKJIHBOCThb, KOMIETEHTHOCTb OPraHH3AMH KYJIbTYPBI.

Ouenka N0 KPUTEPHUIO CKJIAABIBAETCSA U3 CJEAYIOIIMX ITOKa3aTeseH:

- HaTMure HHGOPMAIMK Ha 0HIHATEHOM caiiTe yupexaeHus (paMunun, iMeHa, 0TIeCTBa,
JIOJDKHOCTH PYKOBOJIAIIETO COCTABA OPraHU3alMU KYJIbTYPBI, €€ CTPYKTYPHBIX IO/Ipa3/eieHHi U



(umuanoB (IpM MX HAIMYUM), pexuM, rpaduk paboThl; KOHTaKTHbIE TeneOHBI, axpeca
SJIEKTPOHHOM IMOYTHI, pa3jiell /Ul HalpaBlieHus NPeIoKeHHH 0 yIy4IIeHHI0 KayecTBa yCIIyr
OpraHu3aluu).

- HM3yYeHHE MHEHMs [oyydatesneidi ycayr (no0poXkenarenbHOCTh, BEXIMBOCTH H
KOMIIETEHTHOCTh [I€PCOHANA OPraHu3aliy KyJIbTypBI).

5. Y10BJIETBOPEHHOCTH KA4e€CTBOM OKA3aHHM YCJIYT.

Onenka 10 KPHTEPHIO CKJIA/IBIBAETCS U3 CIIEIYIOIINX MMOKa3aTee:

- HatnyKe HHGopMalMy Ha OQUIHATEHOM caiTe yuperkaeHus (IIOPAIOK OIEHKH KadecTBa
paboTBl OpraHM3allid Ha OCHOBAaHHMH OMNpEIENCHHBIX KpHuTepHeB 3(h(eKTHBHOCTH paboThI
OpraHu3anui).

- H3y4YeHHE MHEHHUs nojy4aTeiedl YCIyr (ypoBEeHb YIOBIETBOPEHHOCTH KadeCTBOM
OKa3aHHs yCJIyT OPraHu3aluy KYJIbTYPhI B IIEJIOM).

B pesynbpTare npoBeIeHHBIX HCCICIOBAHUI MOJTyUEHBI CIIeYIOHIHE ToKa3aTe H:
- OTKPBITOCTh U JIOCTYITHOCTh HH(MOpMAIMK 00 OpraHu3aluu KyubTypsl — 68,3%;
- KOM(OPTHOCTB YCIIOBHH IMPEOCTABICHHS YCIYT B JOCTYITHOCTD HX TOTydeHus -68,2%;
- BpeMs OXKHIAHUs NMpeaocTaBieHus yeayru — 71,2%;
- 100pO’KeNaTeNbHOCTD, BEXKIMBOCTh, KOMIIETEHTHOCTh OpraHu3aluu KynbTypsl — 70,1%;
- YIOBJIETBOPEHHOCTh KaueCTBOM OKa3zaHHs yciuyr — 68,1%;
- obmas cpeHsis OIleHKa KauecTBa JAesTeIbHOCTH yupexaeHus — 69,2%.

3ameyanus, CAeIaHHbIC B X0O/€ OLCHKH:
- Ha caliTe yuYpeXIeHHs OTCYTCTBYeT MH(pOpMAlHs MHOTHE pa3Zieibl He 3aIlOHEHBbI,
3aroJIOBKH M0JIpa3/Ie/IOB HEAKTHBHBI;
- He yKa3zaHa CXeMa Ipoe3Jia 0 YUpexICHHUS;
- HeT BO3MO)KHOCTH 03HAKOMHTECS C OT3bIBAMH IIOTpeOHTeNeH yeyT;
- BIIpaBHJIax PHEMa HE YKa3aHO BO3PACT MOCTYMAIOLIHNX B yueOHOE 3aBeIeHHE.

Pexomennarnu:

- 00paTuTh BHUMaHHUE Ha JeATeIbHOCT CalTa YUpesKICHHs: HCII0IL30BaTh CAlT yUpekK IeHHs
JUIsl TIPOBEJIEHUs] aHKeTHPOBaHUs MoTpeduTelneil yciyr, pasMmelnarh Ha caite uHpopMamuo o6
YUYPEKICHHH, OKa3bIBAEMBIX yCIyrax M UX CTOMMOCTH, YCIIOBHSIX IOJYYEHHs YCIYT, HOBBIX
MEpOIpHITUSX, OOHOBIIATE HHPOPMAIHIO Ha caifTe He pexe 2 pa3 B MECsIl;

- pa3paboTaThk ¥ YTBEPAUTH ILJIaH 110 YIYUYILIEHHIO KayecTBa paboThl yupexaeHus Ha 2017 ros;

- myOnuKoBaTh Ha OQHIMATBHOM CalTe €XKErOqHbIE OTUETHI YUPEKIACHHUS 3a TOI;

- OCYIIECTB/IATH KOHTPOJIb 3a cOOMOAeHHeM MToKa3aTesnet, XapakKTepu3yIOIHiX OTKPLITOCTE U
JNOCTYNHOCTH HH(popManuu 06 yupexIeHuH, KOM(POPTHOCT YCIOBUM MPENOCTaBICHHS YCIYT U
JOCTYIHOCTb UX MOJIyYEHHS, KOMIETEHTHOCTh U BEXKIHBOCTH paOOTHHKOB;

- IPOBOJIUTH MEPONPHUATHS 110 MOBBILIEHHIO KBATH(UKAIIMU CIIEHHATHCTOB (KYpChl, MacTep-
KJIaCChl, CEMHHAPHI U T.1.);

- pacIIUPUTH CIEKTP IUIATHBIX YCIYT.



