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K NPHKA3Y HA4ankHIKa ynpasieHus
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TIONHTHKH KOMHTETA 110 COUMAansHoii
MONHTHKE H KYILTYPE aIMHHUCTPaLIHH
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Mopsinok okazauus i TpeGoBaHua K KauecTBY
MYHHUHNAABHBIX yeayr «Peanuzauus qonoaHHTeNIbHBIX
0011e006pPa30BaTeNbHBIX MPEANPOPECCHOHATLHBIX IPOrPAMM B 06J1aCTH
HCKYCCTBY M «Peann3auus 10NoIHHTENbHBIX 001IePa3BHBAIOILNX MPOrPAMM»

1. Obuwme noaoxeHun

1.1.  Tlopsinok oxasaHus W TpeboBanns K Ka4yecTBy (nanee Mo TeKCTy —
MOPANOK OKAa3aHUs) MYHHUMIANBHBLIX yciyr «Peanusauus  J0MONHHTEIBHBIX
00uieobpasosareibHbIX NPEANPOPYECCHOHANBHBIX NPOrPaMM B 061acTH HCKYCCTB»
CIICAYIOLIETO COACPHKAHHA: «POPTENHAHOY, (CTPYHHbIE HHCTPYMEHTBIY, «HAPOIHBIE
MHCTPYMEHTBI?,  «IyXOBbIE W  yNAPHBIE WHCTPYMEHTBI», «XOPOBOE TEHHEy,
(KHBOMHCBY,  (XOpeorpauyueckoe  TBOPYECTBOD,  «MCKYCCTBO — Tearpay
«Peanu3auns  AONONHUTENBHBIX  OOLIEPA3BUBAIOIMX  [1POrPAMMY crenyomero
COACPMAHUAT  «HC  yKa3aHO», «XYJAOKCCTBEHHbIH» (nanee no Tekcry —
MYHMUHIANLHBIC yCAyrH) paspaboTad B UENAX MOBBILIEHHS YIOBIETBOPEHHOCTH
norpebuTeNeii MYHHIMNANBHBIMH YCIYraMH. MHUHHMH3ALHH uzaepxex (pacxolos
BPEMCHM M HHBLIX PECYPCOB) NOMyHaTeNs MYyHMUMNANbHBIX YCIYr M ONpeesser
COBOKYMHOCTbL ~ M3MepsieMbIX  TpeGoBaHMH K KkauecTsy M JOCTYIHOCTH
MYHUUHTIANBHBIX - yCIYT,  ONPEACHAIOIHX WX  CHOCOOHOCThL  YAOBJIETBOPSATH
NOTPEOHOCT NosyyaTeNs B OTHOLIEHHH COAEpKaHHs (pesybTara) yenyr.

1.2, B uensx HacToslero nopsiika OkazaHus HCMOb3YIOTCS caenyionme
MOHATHSA:

- LONOJIHKTCLHOE 00pas’oBaHKe - BH 0OPA3OBAHMA. KOTOPHI HANpABIEH HA
BCECTOPOHHEE  yAOBIEeTBOpeHHE oOpasoBareliLubIX NOTpedHOCTEH venoBeka B
HHTENIEKTYANLHOM, JIYXOBHO-HPaBCTREHHOM. duznueckom H (uan)
NPOMECCHOHANBLHOM  COBEPIIEHCTBOBAHUH W e  CONPOBOMIACTCH NOBBILIECHHEM
VYpoBHA 0DpaszoBaHH;

- lonofHuTeAbHble  001e00pasoBaTLILILIC NPOrPaMMbl = JIOMOMHHTENLHBIC
00IepasBUBalOLIMe  MPOTPAMMbL,  JIONOIHHTCILHBIE  PENPO(ECCHOHATBHBIE
1POrpamMMbl;

- J0NOJHUTEILHEIE npeanpodeccuo
PCLIH3YIOTC B 1CTSX BBISIBIEHHS 01ape
MCIAOBHH LIS MN XVI03KECTBEHHOrO 00
HPHOBPETENNS UMM 3HAHWA. yMeHHii. |

HILIC TTPOTPaMMBL B OO.1ACTH HCKYCCTB
\CICTCH B pAHHEM BOSPUCTE. CO3JaHMA
HOM ICTETHUCCKOIO BOCTIMTAHHS,
3 B obaactn OPANHOrO  BMIA

HUKNCCTB. 01 TBOPYECKOH AEATEALIOU I 11 OCVIIECTBACHNS 1Y 110JIMOTOBKH K
TN HCHHIO HPOMCCCHOHATIEHOTO 00D 031 B On T HCKYCCTRB.
Hono: CABHBIC  NPCANTPOPECCHONLILILIC  IPOTPAMMBL B o014 11 MCKYCCTB
PUILTHNIOTCS B OOPG3OBATEABHBIX  ODIU 6y TOHOHHTC, OOPAZOBAHUS

ACTEH (N€TCKHX LIKOJAX HCKYCCTB 10 BHAAM HMCKYCCTB), B NPOQ)ECCHOHANBLHBIX
obpaszoBarenbHBIX OpraHH3alusXx, PeaiM3yIOIHX MHTErpHpOBaHHEIE
obpasoparesibHble NPOrpamMvbl B 00IACTH HCKYCCTB, 06Pa3OBATEILHBIE [IPOrPAMMI
cpeanero  npoecCHoHanbHOrO  00pazoBaHusi B 06JACTH  MCKYCCTB, W B
00pasoBatenbHbIX OPraHH3alHMAX BLICIIErO 00Pa30BaHMS.

1.3, KauecTBo MyHHUHNATBHBIX YCIYT PEryIHPYIOTCA B COOTBETCTBHH C:

Koncrutynueit  Poccuiickoii  ®enepaunu  (npuusta  Ha BCEHAPOIHOM
roiocosanuu 12 nexabps 1993 roga);

Konsenuneit o npasax peGénka (ono6pena enepanehoii AccamGneeii OOH
20 HosOps 1989 roua);

Denepanbhbiv - 3akoHOM 0T 29 nexabpa 2012 roma Ne 273-03 «O6
ofpazosauuu B Poccuiickoii Menepatiuuy (¢ M3MEHEHHAMH | JONONHEHHAMH );

DesepanbHbIM 3akoHOM oT 24 Hosbps 1995 rona Ne 181-®3 «O couuanbHoii
3awuTe HHBanKuaoB B Poccuiickoii ®enepaunuy (¢ H3MEHEHHAMH H JOMOJIHEHHAMM );

Depepansubiit 3akon or 6 okrabps 2003 roga No 131-03 «06 obumx
MPHHLMIIAX OpPraHH3alHK MECTHOrO camoynpasienns B Poceniickoii ®enepaunny;

DenepanbhbiM 3ak0HOM 0T 27 uions 2006 roga Ne 149-03 «O6 nudopmarun,
HHOPMALMOHHBIX TEXHONOPHAX M 3alUTe HHDOPMALMUY (C HIMEHEHHAMH M
JIONOMHEHHAMH);

Denepaneupiv 3akoHom oT 29 aekabps 2010 roga Ne 436-M3 «O zaumre
Aerel oT MH(pOpPMaUMH, NPHYMHAIOWEH BpEA HX 3A0POBBI0 H pasBuTHION (C
M3MEHEHHAMH M I0TIOJHEHHAMM );

3axonom Poccuiickoit ®esiepauun ot 9 oktatps 1992 ropa Ne 3612-1
«OcHonpl 3akonosaTenbeTRBa Poceniickoii Menepaunn o KYAbTYpPE® (C H3IMEHEHUAMH
H JIOTIONTHEH UAMH );

ITocranosnennem npasurenserea Poccuiickoii ®enepaunn ot 10 uions
2013 rona No 582 «O6 yrsepwaenuu [Ipasun pasmeiienns na ofuumansHoM caiite
00pa3oBarenbHOd Oprauusatid B HHGOPMALHOHHO-TEAEKOMMY HHKALIMOHHON CceTH
«Hurepuer» # oGHoBnEenUs undopmanHl 06 06pazoRaTELHOI OpraHu3aluu»;

Hocranosnennem Ilpasurensersa Poceniickoil ®eniepaunn ot 28 oxraGps
2013 rona Ne 966 «O siuieH3HpoBaHnH 00Pa30BaTEN LI JACATENLHOCTHY:

ocranosnenne Tlpasutenscrsa Poccuiickoilt ®enepaunn or 11 despans
2017 roga Ne 176 «OG yreepaenuu Tpebosannii k AHTHTEPPOPHCTHHECKOH
3alHuUIeHHOCTH 00BeKTOB (TeppuTopHit) B chepe kyabTypsl u dopmbl nacnopra
Ge3onacHocTi HTHX 0OBEKTOB (TEPPHTOPHIi )»;

[locranosnenueM  rAaBHOTO  rOCYZApCTBENHOIO  CAHMTAPHOrO  Bpava
Poccuiickoii ®eaepaunn ot 4 moas 2014 roga Ne 41 "O6 vreepscaennn CanlluH
2.4.4.3172-14  "CanuTapHO-dMHACMHONIOIHYECKHE  TPEOORBAHNA K yYCTpoiicTay.
COACPAANNIO H  OPraHH3alUKU  pekHMa paloThl OOPAIOBATEALHBIX  OpPraHH3aliHii
JonoaHIeAaLnoro odpazosanus aeTeiy;

Ipukasom Pocobpuaaszopa or 29 mas 2014 ¢
TpeSusalnii K cTpykTYpe oduumatbHOro caiita oo
HHDOPAIIIONHO-TENCKOMMY HHKAUHOHHON  ceTw
npeien: s na Hem HH(popMatm»:

1 No 785 «O6 yrsep#1eHuu
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1.5. Oxasande MyHHUMNABHBIX YCAYr BKAOuaer B cebs  caenylouine
NEeHCTBUA H MEPONPHATHA:

- oOyyenne nomyuareneli MYHULHNAUIBHBIX YCAYr [0 JOMNOJHHTEIBHBIM
obieobpaszosarenpipiM mporpamMman  (ONOJHHTENLIBIM [PEAnpOdecCHOHATEHBIM
nporpaMmam B cepe KyabTypsl M 00LIepasBHBAIOLIHM MporpaMmam);

- BLIABJIEHHE H MOUIEPIKKA TANAHTAMBLIX Jerell, GOPMHPOBAHHE H PA3BHTHE
TBOPYECKHX cnocoOHOCTEl yHaunxcs;

Pe3ynbTaToM MpemOCTAaBIEHHS MYHHUHNAILHBLIX YCIYr ABISETCH Bbiaaua
JIOKYMEHTA YCTaHOBjIEHHOro o0pasua O TNONyYeHHH MYHHUMMANLHBIX YCIYI B
noaHom obbéme.

MyHHUHMMANbHbIE  YCIYTH [0  JONOJHHTENbHBLIM  00iicoOpaszoBaTensHEIM
npeianpodeccCHOHANLHBIM MPOrPaMMaM B 00JACTH MCKYCCTE M JONOJAHUTEILHBIM
o0lIepa3sBHBAIOIIMM  NIPOrpaMMaM B paMKax — MYHMUMMATILHOTO — 3a7aHMA
npenocrasasiores 6ecnnatho. Ilkona Bnpase OKa3biBATh JOMOJHUTENLHBIE YCIYTH
Ha MJIaTHOH OCHOBE, OTHOCAILHECH K OCHOBHBIM BHIAM AeSTeIbHOCTH.

1.6. TlomyuaTenn MyHHUHNANLHBIX YCIYT:

- N0 AONOJHHTENBLHBIM MPEANpPOfECCHOHANLHBIM NPOrpaMMaM - rpaxjaaHe B
Bo3pacre oT 6,6 n10 18 nerT He3aBHCMMO OT MOfa, pachl, HALHOHAILHOCTH, A3bIKA,
NPOHCXOKAEHHS, HMYIIECTBEHHOrO, COLMANLHOMO H JOJAHOCTHOTO MOJ0KEHUA,
MECTa JKHTE/ILCTBA, OTHOLUEHHS K peinriu, yOemaeHHH, NPHHANIEKHOCTH K
00LIECTBEHHBIM 0DBEIMHEHUAM, @ TAKKE APYTHM 00GCTOATENLCTRAM.

[Tpuem na oOyueHHe MO JONONHHTENbLHBLIM NpeanpodecCHOHAILHEIM
nporpaMmamM B 001aCTH HCKYCCTB IIPOBOOMTCS Ha OCHOBAHMH Pe3yJbTATOB
HHJIMBHAYAILHOTO 0TOOpa, [POBOAMMOrO B LENAX BLIABJIEHHS JIHI, HMEIOLIHX
HEOOXOAHMBIE AJIsl OCBOCHHS COOTBETCTBYIOLIEH 00pa3oBaTeNbHOM NPOrpamMmsl
TBOPYECKHE CNIOCOOHOCTH M PMIHYECKUE TAHHbIE;

- MO JIONOJHHTEAbHBIM 00LLEpa3sBHBAIOIIHM NPOrpaMMaM - paxiaHe
HE3aBHCMMO  OT  TOJd, packl, HAUHOHANLHOCTH. A3bIKA,  MPOHCXOMKIECHHS,
HMYLIECTBEHHOI'0, COLMAIBLHON0 H AOKHOCTHOIO MOJOKEHHS, MECTA HKHTeNhCTRA,
OTHOIIEHHA K  pelnuruu, yOexAcHMIA. NPUHAANCKHOCTH K  OOLICCTBEHHBIM
00bEAHHEHHAM, A TAKKE APYTHM 00CTOATENLCTRAM.

2. TpeGoBanus K NOPSIAKY 0KA3AHNS H KAYCCTBY MYHHLUHNAILHBIX YCayTr

2.1. TpeGoBanus k HHOOPMHPOBAHHIO O IPCAOCTABICHHH MYHRLHMNATLHBIX
venyr

CeesleHust 0 nNpenocTaBIeHHH MM UILHBIX  YCHIYT HOCAT OTKPBITHI
00UIEI0CTYNMHEBIH XapakTep # PeI0CTABISIOTCH BCCM 3aHHTEPECOBANHLIM JTHLAM.

Bes vudopmantns pasMeniaetes Ha paeekon s3nike,

[Tonyyatenn yeiavri (HX poadTe.Im SUKOHHBIE NPEJICTABMTENN) BrIpase
norpedoBaTh NpeAoCTaBACHHS HEOOXO U MO 1 tocToseproil nudopmanun o Llkone.
peAHMe paloThl H PEAIIMINEMBIN VCAVIAN.

B uensx obecneycnis JA0CTYHHOC T OOV SCHHS  MYHHIHIAILHBIX  YCAYT
HHBLLTHAGMH H JHUAMH C OTPAHHYCH BN HO SO HOCTHMHA 3AOPOBLA .f.LUnEﬁh_.O_._IR
HE BCPCHH O ‘0 caiiTa
N Hiei.

2.2. Hudopmuposanue nortpeburencii (MX popuTenell MM 3AKOHHbIX
npeacrasurteneii) o lllkone, npenocrapnsiomnieil MyHHUMNANILHBIE YCIYTH

[lkona obszana noBecTH 10 CBENEHHMA MOjyuaTeleldl MyHHLUHMANBHBIX YCIyT
(MX pomuTencii wuaM 3aKOHHBIX TNpEACTaBUTENEH) HanMEHOBaHWe YupeauTens
(ynpaBneHHe KyAbTYpbl, TYpH3Ma M MOJOAEKHOH TMOMMTHKH KOMHMTETa M0
COLHANLHON MOMUTHKE M KYJILTYpE aiMHHHCTpaunn ropoaa Mpkyreka), ceoe nosnoe
HaWMEHOBaHHE, MECTO HaxXOkAEeHHA (aapec) W pekuM paboThbl MyTeM pasmelieHHs
ykaszanHoi uHdopManuy Ha (acanHol BhIBECKE 31aHHs.

[lxona nomxkHa obecriednth noTpeduTenci MYHHUMOANBHBIX YCIYr (MX
pofHTeNieH WM 3aKOHHBIX NoTpeduTene) nocTynHoi u JocToBepHOil HHOpPMAalIHEH,
BKIOUAOUIEH CRBENECHHA O CYILECTBECHHBIX H3MEHEHHMAX B CBOEH OeATeNbHOCTH,
MOPSAKE H YCIOBHAX 00/Ka/lOBAHHS KA4ECTBA MOMYHEHHBIX MYHHUHNAILHLIX YCIYT,

Yxasanuaa wuHdopmaums pasmeuiaercs Ha caiite Ilkonst M crenpax
(BpiBeckax) B nomewenusx llxonsl. CneunansHele MHOOPMALHOHHBIE CTEHb!
[Ixonbl NOMKHEL COAEPIKATE MMONHYIO M AKTYaIbHYIO HH(OPMALHIO,

2.3. HudopmupoBanue norpeburtencii (MX pogureneil MM 3aKOHHBIX
NPEACTABHUTENEH) O MYHHIHITANBHLIX YCIyrax

ILlxona obssana ceoespemenHo obecneunpars norpebuteneii (MX poaureneii
HJIH 3aKOHHBIX TpeacTaBuTeneil) neoOXoaumoll W moctoBepHoll WH(opmanued o
NPeoCTaBiseMblX MYHHLUHNANbHIX YCAYraX H BO3MOMKHOCTAX HX MOJY YEHHS.

Ipeiickypant Ha nuathble yeinyru Ilkonst, TTonoxkeHue o npaBuaax npuéma
norpedureneii B Lllkony, npapuna okazaHua MYHHIHNANLHLIX YCAYT pa3Mellaercs Ha
caiite Lllkonbt u crennax (BeiBeckax) B nometteHusx koo,

2.4. Tpebopanus k pexumy padotbt Lkossl

Pewxum  paGorbt  Llkonbl,  okasbiBaloIleil  MyHWUMNAIbHBIE — YCIYTH,
ofpejiesiieTcss B COOTBETCTBHH C FOAOBLIM Ka€HJapHbIM yueGHBIM rpaukoM,
pazpaboTaHHbIM M YTBepiKIeHHBIM [IIKONOH camoCTOATENbHO, B COOTBETCTBHH C
peKoMeH alusiMu Y upeauTens.

OcnoHo# pexum paborst ¢ 08.00 no 20.00 uacos. wectuaieBHas padouas
HEJENN C OJHMM  BBIXOAHBIM JHEM. B coorsercreun ¢ jeHCTBYIOUIHM
3akoHosarenseTeoM Poceniickoi Meaepaunn gonyckaercs pabora B MpasiHUYHbLIE W
BbIXOJHbLIE JIHH.

llonosoit kanenpapublit yueOuuiii rpaduk M pacnucanve 3aHATHH JOJKHBI
ObITL npe/icTasiedst AN 00o3penns oOyYAIOMIMXCA U HX POAHTENCH (3aKOHHBIX
npeicrasuTenci) Ha HHGOPMALMOHHOM CTeHde H Ha ofuuManbioM caiiTe Ilkonn.

OG u3MeHeHHsX B rojloBOM KaieHaapHoM yuebuom rpadmxe [Llkona pomsna
YBEAOMHTL 0DYHAIOMIHXCA H HX poinTeiel (3aKOHHLIX NpejicTaBuTeNneii) He Menee,
HEM 3d /IBE HEEIH JI0 BCTYMACHUS B CHIY YTHX H3MEHEeHNil,

00 WIMEHCHHUAX B PACTTHCAHH N it okaszpisatonice veavry llkona nomxna
YBEAOMUTH 00VUAIOLIHXCA H HX POt (3aKOHHBIN NIpCiCcTaBuTeneli) He MeHee,
qeMm 3 JEeHb [0 BCTYIUICHHH B CHAY 9THX WiMCHEHHH  (mocpeacTroM

HSL VBEAOMIICHHA O NPCICTOATITHY H3MEHEHHAN [ IHO0 HHBIM CMOCODOM).

2.5, I'peboBanus K B3aMMOICTC TR0 COTPVIHHKOR

BREIBCIITHI

M3 L VEAYT (HX POAHTC A HLIH 3UKOTHBI
Hpi orserax Ha tefeoininie soHKH Mo NCTILIC OOPUILEHHST COTPYAHHK
HTROA0E HOAPESHO M B BEKITMBOIL Kopper ol hopye i opyipyior oGpaTHBLIHXCH



no  uHTepecyloluM  BonpocaM, Oteer Ha TeleOHHBIA  3BOHOK  JIOMBKEH
COMPOBOKAATECA MHPOPMALIMEH O HAUMEHOBAHHH YUPEKIEHHS, B KOTOPOE MTO3BOHHII
00paTHBLIHiCA, GaMUINH, HMEHH, OTYECTBE H JIOMHKHOCTH COTPYIHHKA, NPHHSBILEO
TeeOHHBIH 3BOHOK.

[lpn  HEBO3MONKHOCTH COTPYAHMKA, NPHHABIIErO TeieOHHBIH 3BOHOK,
CaMOCTOATEIbHO OTBETHTH HA MOCTABJIEHHBIE BONPOCHI, Tele(OHHbIH 3BOHOK JIOJIKEH
ObITh nepeajipecoBan JApyromy COTPYAHMKY, MIH OOpATHBLIEMYCH JIOJKEH ObITh
COOOWEN TeneOHHBIH HOMED, MO KOTOPOMY MOKHO MOJYYHTE HEOOXOAHMYIO
HHpOpMaLHIO.

Corpyanukyn [lkonbl [0/mKHBL AaBaTh HCYEPNLIBAIOUIME OTBETH HA BCE
BONPOCE! MOTPEOHTENEH MYHHUMNAIBHBIX YCIYT (MX poAWTeneH WM 3aKOHHBIX
MpeiCTaBHTENEH).

Corpyunmicn  [lkonsl 006s3aHbl MO KeNAHHIO NOCETHTENEH MPENOCTABHTE
KHUI'Y OT3BIBOB H MPEIOKEHHH.

2.6. Bpems npesioCTaBICHHS MyHHIMIATLHEIX YCIYT

Oxasanne MyHMUMNANBHBIX YCIYT NOTPeOMTENSIM MOKET MPOM3BOAMTHCA B
MOoO0H eHb HEAENH, KPOMCE BBIXOAHBIX JHEH, 0603HaueHHbIX B rpauke paboThi
LLkosnel.

2.7. TpeboBaHus K HCMONHHTE/AM MYHHIHIATLHBIX YCAYT

s ocyuiecrsienus obpasosatenshoit aestensoctu Lllkona nomicna uMers
JIMUEH3HI0 HA MpaBo BejieHHs 00pasoBaTeNbHOH AESTENLHOCTH, CBHIETENLCTBO O
rOCy1apCTBEHHOH perucrpauuu, ceuaerensersa ®HC o nocraHoBke Ha yuyer u o
BHECEHHH 3anucel B Eauublil rocynapersenHslil Peectp, ceuaerenscrsa YOPC o
rOCyAapcTBEHHOHR  percTpallud  npaBa  Ha  ONEPATHBHOE  YpaBJEHHE
HEIBHKMMOCTBIO W Ha nocrtoaHHoe (GeccpouHoe) nonb3oBaHUE  3eMENbHbIM
Y4acTKOM, aKT MpoBepkH rorosioctd llkonsl k ydeGHOMY roy, BK/IIOUAIOLIHI
3aKTOYEHHA YIOTHOMOYEHHBIX OPraHoR.

Llkona, oka3piBAIOMAs MyHHUMNATLHbIE YCIYIH, JIOIKHA HMETh PA3PELICHHC
OpraHoB rocylapCTBEHHOrO MMOKAPHOIO HAN30pa Ha IKCIUIYaTalHio 31aHHH M
MOMEIIEHHH UKOMbI, CBA3ZAHHBLIN C MACCOBBIM TpebbiBaHueM mogeii. CaHMUTapHO-
IMUIAEMHONOrHYECKOE 3AKIIOUYEHHE O COOTBETCTBUH CAHHTAPHBIM MPABHJIAM 31aHMil,
COOpYKeHHit, cTpoeHHH, nomeltennii. oBopyA0BAIUA H HHOMO UMYILECTBA, KOTOPbIC
MCNOJIL3YIOTCA B 00pa3oBaTenbHON JIeSTe/ILHOCTH,

2.8. Mopaaok MOAYHEHHS L0CTY 1 K MYHHUHTIAIBHBIM YCTyTaM

Ipuém norpebuteneii Mmynunnnaisheix yeayr 8 Ulkony ocyliectsasercs
coorsercteun ¢ [lonokennem o npasunax npuéva nereil. paspabotaHibiM ¢
yreepiA€nnbIM  LIkonod Ha ocnosaninn w2 cr. 30 MepepaibHOro 3akoHa
Poccuiickoii ®enepaunn or 29 ekadps 2012 roga Ne 273-®3 «0O6 oOpa3oBaHuu
Poceniickoii - ®enepaunny».  nprkisoy  Munucrepersa KVILTYPh  Poccuiickoii
Denepaunn or 14 asrycra 2013 roaa No 1145 «O6 yreepwicnnn nopsaka npHéma i
O0YHYEHHE 110 A0NOAHHTENBLHBIAL HPC HIPODECCHONATBHBIM 1IPOIPaMMaM B 06J1ac i1
HCKYCCTB2.  nHCBMOM  Munuciepeisn kyaemypel Poccniickoil Menepainn o1
23 noabpa 2013 roga No 19-01-39 06-I M «O nanpuariciun  pekoMeHaatmii 1o
Opraiuzanny o0pazoBaTEeNLHON 11 VC o IHUCCKOT IS TCILIOCTH NPpH  peanu3ai
OOULEODPABOBATC ILHBIN TPOIPANAL K o0y Lac i HCKNCCTH»,

OcHoBaHHAMH A1 BO3HUKHOBEHHS OOPA30BATENbHBIX OTHOLUEHHH MEsLY
Ilkonoii u norpeburenem sBasetcs pacnopsauTensHuiii akt Llkodas o npuéme
(3auncnenun) norpeburens B Llkony inst oOyueHUs (NPUKA3 O 3aYHCIICHHN B YHCIIO
o0yyaloumxcs).

Komnnekrosanue xouTuurenta yuyammxes Ilkonsl ocymectensiercs B
npeaenax  KBOTH, JIOBEAEHHOH MYHHLMMANBHBIM 3a[aHHEM, M  CAHHTapHO-
FMIHEHHYECKHMH HOPMaMH.

Ipuém norpebuteneit Mynuumnaneroii yenyru B Ulkony no NepeBoly M3
apyrux  Illkon ocywecTBnsercs Ha OCHOBAHWM  aKajeMHYECKOi CIPaBKH,
NpociyiiuBanus (IpoCMOTPa) M pelleHHs IPHEMHON KOMHCCHH.

2.9. TpeGoranus K NOJYHATEIAM MYHHUMIATLHBIX YCAYT

Honyuarenu MmynuuMnanbHeixX yeayr obssans cobmoaars [pasuia noseaenus
yyauuxcs.

[lonyuarenn MyHHUMNANLHBIX yeayr, uapywusue [lpaBuna noseseHus
yvawmuxess ¥ npuuuHHBlMe yuiep6 [llkone, HecyT MarepHanbHylo M HHYIO
OTBCTCTBEHHOCTH B COOTBCTCTBHH C 3aKOHONATENLCTBOM Poceniickoii denepaunu.

3a npHyYHHEHHE BPEa HECOBEPLICHHONETHHE B BO3PACTE OT HETHIPHAIIATH 10
BOCEMHAILATH JIET HECYT OTBETCTBEHHOCTD 3@ MPHYHHEHHDIN BPEJl CAMOCTOATENLHO.

B ciyuae, korna y HECOBEPLIEHHONETHETO B BO3PACTE OT YETHIPHAIATH 10
BOCEMHAILATH JIET HEeT JOXOLOB HIH HHOr0 HMMYUIECTBA, JOCTATOYHBIX IS
BO3MEILEHHS BPE/Ia, BPE A0JKeH ObITh BOZMELLEH MOJHOCTLIO WIH B HEJOCTAIOLIEH
HACTH €ro POAMTENAMH (3AKOHHBIMH MPEJICTABUTENSIMH), €CIH OHH HEe JIOKaXKYT, YTO
BpPEJl BO3HHK HE M0 WX BHHE.

[lpaBuna NOBEAEHHs YYALUIHXCS HAXOAATCA Ha HH(OPMALMOHHOM CTEHIE B
nomeueHHsax Llkonsl.

2.10.  TIlepeuens ocHOBaHMH JUISi OTKA3a MPEJOCTABACHHS MYHHUHTAIBHBIX
yenyr

OrcyrerBHe  JaHHOTO BMAa YCNYr B MEpedHe MYHULUHNATLHBIX YCIYT,
npenocrapnsemplx Llkonoi.

OtcyTeTBHe  BOMOMKHOCTH mpenoctasnedus yenyr Illkonoii (B ciyuae
obpauenns Iorpebutens B auu 1 uackl, koraa Illkona. koTopas okasbisaet YCIyru,
3aKphITa 15 TIOCELIEHHA; 3aBEPLICHHE CPOKOB npuema sereii B [Lkony. otcyteTBHe
CcRODOHBIX MECT).

[To pesynbratam npuemubix HCNBITAHHA  (KOHKYpCa), YCTAHOB/ICHHBIX
IonosceHnem o npaBunax npuema aereii.

OrcyTeTBHE akaleMHuecKoii CpaBky B ciyyae nepesoa u3 apyroi Lkoms..

[pH HATHYHK MEAHIHHCKHN NPOTHBONOKA3AHHI K 1TocellenHio 1L kol

B caywae. ccau  sospact  notpeduicas  MYHMUHNAIBHBIX yeayr  no
JOHOJAHUTENBHBIM - APEANPOICCCHOHANBHBLIM - HPOIPAMMAM  H  JAOMOJIHHTENbHLIM
OOHICPA3BHBAIOUIMM MPOTPAMMANM MEHEC MHUHHMLILIOIO WK GOCE MAKCHMATLHOTO
sHauCHaa.

2.11. TpeboBanus Kk MECTY OKAZAHUS M 11
Illkona nomwua On pasMelIieHa Boclie MPEAHAZHAYCHHBIX WK
(CHOCOOAEHHBIX  3AAHMIN 1t HOMEUICHHAN.  10C] IX s norpeburenei,
OOCCTICHCHO. MATEPHATLHO-TCNHHICCKOT Dasoii. weevin cpeacrbamy KOMMYHa/IbHO-

N oYenyr
18]




ObiToBOrO OOC/YKHBAHMS, OCHALIEHO TenedOHHOH CBA3LIO, MOAKMIOUEHO K CETH
«HMuTepHer».

K Hlxone nomien Owith oGecnieven yaoOubH M cBoGoAHBIE nomxon as
NoceTHTENeH W NOABbE3]l JUIS NPOM3BOACTBEHHBIX wnenedl LLKonel W noxapHoro
TPaHCMopTa.

Ilpu pasmetiennu Ilkoasl B pUCmocoBNEHHBIX TOMELIEHHAX COBMECTHO C
JpYFHMH  OPraHW3auHsAMH, He HMEIOWMMH OTHOWeHus Kk jganHoil  lllkone,
HeoOxoaumMo obecrneunTs 171A aerei oTaenbHbIH BX0A, rapepo, Tyaser.

HaGop nomewennii  3nanns  LLKonel  onpejensieTcss HanpaBleHHOCTHLIO
PCAH3YEMbIX 10MONHHTENLHBIX 0011e00pa3oBaTeNbHBIX MPOrPaMM.

[lnoutanu u obopynosanue momeleHHi [ 3aHATHH C HCNONL3OBAHHEM
MEPCOHANBHBIX ~ KOMIBIOTEPOB  JIO/UKHBI  COOTBETCTBOBATH  IMTHEHHYECKHM
TpeGOBAHMAM K  [EPCOHAILHBIM  JIEKTPOHHO-BBLIYHCTHTENEHBIM  MALIMHAM  H
OpraHu3saii paboTsi.

[lo pasmepam ¥ COCTOAHMIO OCHOBHBIE M JONONHHTEILHBIE MOMELIEHHS
HOMKHbL OTBEYaTh TPeDOBAHMAM CAHMTAPHBLIX HOPM M MPABHI MPOTHBOMOKAPHOM
GesonacxocTH, Ge30MacHOCTH TPya M ObITh 3alUMULEHBI OT BO3ACHCTBUS HAKTOPOB,
OTPHUATE/ILHO BAMUAIOLIMX HA KAYECTBO MPEJOCTABIACMON MYHULIMNANLHOH yCuyru
(MOBLIIIEHHAS TEMIEPATYPA BO3AYXA,  BARKHOCTH  BO3YXA,  3abLICHHOCTb,
3arpsA3sHEHHOCTD, WYM. BHOpalHs U Tak aanee).

2.12. TpeGopanus k obecneyeHHI0 JOCTYNHOCTH U MHBATHIOB M mofeH c
OrpaHHYeHHbIMH BO3MOMKHOCTAMH LLIKOMb!

Yenosus  10CTYMHOCTH JUIA  MHBAIMAOB W ToAed ¢ OrpaHHYeHHbIMH
BO3MOMKHOCTIMH Lllkone obecneuuBaloTes B COOTBETCTBHM € 3aKOHONATENCTBOM
Poccuiickoit ®esepauny o couManbHOM 3aIUTe HHBAIN/IOB.

2.13. TpebGoBauus K MATEPUAILHO — TEXHHUECKOMY OOECHEHEHHIO |
0e30nacHOCTH yupeKacHHs

llkona  pomkna  ObiTh  OCHAaLlEHA  CHEUMANBHBIM  00OPYIOBAHHEM,
annapatypod, HWHCTPYMCHTAMH M NpHOOpPaMH, OTBEYAIOWIMMH  TpeBOBAHHAM
NeHCTBYIOWUN CTAHAAPTOR. TexHuueckuX yeioruil. CanlluH 2.4.4.3172-14, apyrux
HOPMATHBHBIX ~ JIOKYMEHTOB M olecriedusarh  HajJekallee  KauecTBO
1PEIOCTABNACMBIX YCI

OOGopynoBaHKe HCTIOILINCTCH N0 HA3HAYEHHIO B COOTBETCTBHH C TEXHHUCCKOI
JIOKYMEHTAUHEH, CONCP/RUTUS B HCITPABHOM COCTONHHH, NOMJIGHKHT CHCTEMATHUCCKOT
MpoBepKe.

Heucnpasnoe cncumwinioe ofopyaosaiine u annaparypa JA0MKHLI  ObiTh
CHATBLI C DKCIIYATALMH. 3UMCHCHLL MW OTPCMOHTHPOBAHBL (ECIH OHH NOLICHKAT
PEMOHTY).

ITomerenne k. AONHHO TpeGORAHISIM
UHTHTEPPOPHCTHYECKO MEHHOCTH. [TocTanonicnesm
Hpasureasersa Poccniickois Meaepaunn o1 11 despaan 2017 roga Ne 176 «O6
VIBCPHIEHUH  TPEDORUHIIT K AHTHTEPPOPHL T HUCCKOI  3AUMILEHHOCTH OO LEKTOR
treppuTopri) B ediepe ki pul i opmn 1P GC30MTACHOCTH ¥

(TCPPUTOPHI)».

2.14. Tpebopanus K COTpYAHHKaM L Ko, HENOCPeICTBEHHO
OQGOZGL:WNBE:Z OKAa3aHHE MYHHUHOANLHBIX yenyr, BEIH4an ,_.ﬁn_@OmNINn K HX
ciny#eOHOMY NOBEACHHIO M KBATH(DHKALWY

Llkona JA0/KHa  pacnojaraTh Ioomy‘o.n:?:u_?_ YHCIIOM CHNEUHAIHCTOBR B
COOTBETCTBHH CO WUTATHBIM PACNHCAHHEM.

Komniekropanue wrara paborhukos Lllkonsl ocyliectsasercs Ha OCHOBE
TPYIOBBIX JAOrosopos, 3AKJII0YaeMBbIX B COOTBETCTBHH c bmmo,—_mv‘momﬂx?_
3akoHonareibersom Poceuiickoil ®@enepainu.

Y pabOTHHKOB K& IO KATErOpHH JONMKHBI GhiTh J0JKHOCTHbIS HHCTPYKLHH,
YCTaHaB/IHBAOUIHE HX 00A3aHHOCTH H npaga.

PaborHuku  Lllkobl, [0MKHBI  MMETH COOTBETCTBYIOLIME — 3aHHMAEMOii
HOKHOCTH 00pa3oBaHHe, KBAIH(HKALKIO H NPOQECCHOHATBHYIO MoAroToBKY. a
Takxe o0nanarhb 3HAHMAMM M OMBITOM, HEOOXOAMMBIMHM [/  BBINOJHEHHS
BOJIOKEHHBIX HAa HHMX 00s3aHHOCTEH, [pUHMMATL aKTHBHOE yuacTHe B
meToaryeckoi pabore Ha yposhe |lIkossl, ropona.

YpoBeHn KpaudHKaUHK PYKOBOIALIKX, NEAATOrHYECKHX H HHBIX pabOTHHKOB
I kosB1 A _nmv_ﬂhom 3aHHUMAEMOHH JOKHOCTH  JOJIKEeH COOTBECTCTBOBAThH
KBATH(DHKALUHOHHBIM XAPAKTEPHCTHKAM 110 COOTBETCTBYIOLEN I0JIKHOCTH.

K kamnomy cotpynnuky [lIKone, HenocpeacTBeHHo o6ecreyHBaoiemy
OKa3aHHE YCIyr, NPENLABIAIOTCH CNEAYIOUIHE 4U0m0mmm:m_“

- NOJUIEKUBATE B ONPATHOM COCTOAHHH padoyee mecto W obecnequBars
komdopTHOCTE npebbiBaus notpeduTeneii B lkone;

- NOAANEPKHBATE BBLICOKHI YPOBEHb _ﬂmm.._._v_nw_:xmﬁ::_ HaAXOIHMTE H NPHMEHATE
Haubosee P hekTHBHBIE H IKOHOMHUHBIE CIIOCOOLI PEILEHUS 10CTABICHHBIX 3a/1a4;

- HHKOrd HE NPHHHMATL Onar wnm MoJapKoBs NpH O@O.H.Om._.mhrq_,mwzu KOTOpbLIE
MOryT OBbITh HMCTOAKOBAHBI Kak BO3IJICHCTBHEC HA MCNOIHEHHE JOMKHOCTHBIX
o0s3aHHOCTEH.

3. KonTtpons kawecTBa NpeaocTaBasieMbIX MyHHUHNAABHBIX YCIYT H
npouenypa odkanoBaHuA

3.1. Ulkona f0HA UMETL BHYTPEHHIONW (COBCTBEHHYIO) CHCTEMY KOHTPONS
HaJl ACATENLHOCTBIO CTPYKTYPHBIN MM0/Ipa3aeieHdi W OTIAENbHBIX COTPYIAHHKOB C
LEBbI0  ONpe/iefieHHs  COOTBETCTBHS  OKA3LIBAEMBIX YCAYT JIAHHOMY CTaHAapTy.
JIPYTHM HOPMATHBHO-MPABOBLIM JIOKY MEHTaM.

[lopsiox ¥ cpoku ocyulecTBiICHHS BHYTPEHHErO KOHTPOJS —KauecTsa
MPENOCTaBICHHS MYHHLHIANLHBIX VCIVI VIBCPKIAOTCS NPHKAZ0M PYKOBOJMTES!
lkonut. BryTpenuuii KOHTPOiIL 3d JCATEILHOCTLIO OCYLIECTBASET aJIMMHHCTPALMS
[LIkonel, coznasaemblie npukasamu pektopa COBETbI 10 OCHOBHLIM HAMPABACHHIM
AearensHocTy [konet. Ikona anainsips ¢ KauecTBO NPeA0CTABIAEMBIX YCAYT,

Buewnuit  kKOHTpOnbL  Kkauec HPCAOCTARIEHHS  MYHHUHOANLHBIX  YCayr
ocyllecTsaser  Yupejauress. fest o anwisa Mo cpasienns  GakTHYecKoro
npenocraienus Ilkonoit my WILHLIX YCINT HOMX COOTBETCTBHS JAHHOM)
CTAHNAPTY KAUCCTBA. @ TAKHKC 11}1EM OHPCICICHHA CTENEHH  VIOBTETBOPEHHOCTH
NOTPEDHTENCH KAYCCTBOM VNI

3.2, OB 10BANHE HEKAUCCT BT

DS MM HHUHIT B HBIN VT



[ToTpebuTeNn  MYHMUMNANLHBIX  yCnyr (MX POAMTENH WAH  3aKOHHbIE
NPEACTaBHTENH) BNIPaBe 00KAIOBATL HEKAYECTBEHHOE OKa3aHUe YCIIYT.

[Mperensus unu xanoba nonyuareneit ycnyr (MX poAWTENEH MITH 3aKOHHBIX
MpeaCTaBHTENICH), CBA3aHHAsA C MOBEACHYECKHM MOMEHTOM BO B3aMMOOTHOILLEHHAX C
coTpynrukoM Llkossr (cy6bekTuBHOE OTHOWIEHHE, TPYGOCTL, JEMOHCTPATHBHOE
MIHOPHPOBaHHE M T.I1.), @ TaKkKe NO APYruM (DaKTOpaM KauecTBa MYHHUHNANBHBIX
YCIYr, MOMKET MOCTyNarh N0 HHPOPMALHOHHBIM CHCTEMaM OOILEr0 MOAL30BAHMSA
(anexTponHas noura, dake, caiT), B KHUY Kano0 W NPEeIoKEHHH, a TaKke B BHIE
YCTHBIX MJTH MHCLMEHHBIX 00palllenuii B alMHHHCTPALIMIO yUpeXKIeHHs,

JKanoba wunu nperensus norpeGurenedl (Mx poaMTENeH HIH  3aKOHHBIX
NPEACTABHTENICH) IMOANEKHUT ONEPATHBHOMY PACCMOTPEHHIO H IPHHSTHIO PELICHHUS.,
B cnyuasx, xoraa nperensus unu obpautenne TpeyioT npoBeseHHe ciykeGHOro
paccienoBanus, yriyOnéHHOro aHanu3a CHTYAUHH, OHH TIO/UIEKAT PACCMOTPEHHIO B
CpoK 10 30 KaneujapHeIX AHel.

3.3. Tlpertensus wnu skanoba nomyuatenel MyHHUMNATBHBIX yCuyr (ux
pOAHTENeH HITH 3aKOHHbIX NMPEACTABHTENEH ), CBA3aHHASA C [MOBEJEHYECKHM MOMEHTOM
BO B3@HMOOTHOLUEHHAX C PYKOBOJMTENCM YupexwjieHus (CyObeKTHBHOE OTHOUIEHHE,
rpy6oCTb,  JIEMOHCTPATHBHOE  MPHOPUPOBAHHE M T.7.)  paccMarpHBaercs
Yupeaurenem LLkonsr.

3.4. JKanoba dusnueckoro nuua B nucsMeHHoi GopMe A0IKHA COmEPHKATD
CHEYIOULYIO HH(OPMALIHIO:

- (aMunMs, MM, OTYECTBO (NP HANMYMM) TPAXIAHMHA, COCTABHBILErO
00palleHie, HIH HaMMEHOBAHWE [OPHAHYECKOTO JHLA, NOYTOBBI ajpec, Mo
KOTOpOMY jl0;7keH  OBITL OTMpaBneH OTBET, YBEAOMIEHHE O [epeanpecalu
obpaulenus;

- HaWMeHOBaHHe oprana, B KOTOPbIA HanpaBisercs nucbkMeHHoe obpaulenue,
mbo  amMuaMA, MMH, OTHECTBO COOTBETCTBYIOLIErO AOMKHOCTHOTO JHLA, 1HE0
JOJDKHOCTB COOTBETCTBYIOLIENO JIMLA;

- HAHMCHOBAHWE OPraHa, JIOIKHOCTL, (PAMHIHS, HMS H OTHECTBO CHELHANHCTA
(npu  Hanuuum  undopmaunu). pewenne. naeiicteue (GessneiicTsHe) KOTOPOro
obxanyercs:

- CYWECTRO 00KaANYEMOro peuietus. aeicteua (Gesneiicrsus).

K xanobe moryT ObITh NpHIIOKEHB KOMUH JIOKYMEHTOB, MOATBEPHIAIONINX
H3noKeHHble B wanode obcrosTennersa. B rakom ciyuae B xanofe npuBoanTes
MEPEUCHB NPHIIATIACMBIX K HEll J0KVMEHTOR,

Eciu 10Ky MEHTBI. MMEIOLIHE C) LIECTBEHHOE 3HAYEHHE JUIS PACCMOTPEHHS
HAMOOBL, OTCYTCIBMIOT WK HE [PHJIOKCHLL. DElIEHHe NPHHUMAeTes 0e3 Vuera

JIOBOMIOB. B 11011 BCPHLICHHE KOTOPBLIN JIOKN MCHTBI HE [IPEACTABNIEHI.

Kanoda noiumesBaeTes nojusiny ce GUIMUEcKHM o, YkasbliaeTes
AaTa COCTABICHHH WA 100k,

3.5 Waroou e HOAEKNT PAcCMOTPEHHIO M BO3BPAIIACTCH IPANIAHHHY 1
CYYasx, ec.Ii:

= IRATOOU HOCH T AHOHEMITBI Napuriep:

= WO COCPARIT HEICH I PULIC 1100 OCKOPOHTEALILIC 1L PARCHTHSL V1T P06

HH3HH. 3JI0PORLI 1 MMV IICCTEY 100 HoC THOFO JIMUE, @ TAKWC LICHOB IO Ceni

(rpaxiaHHHy HanpaBisercs CooOLIEHHE O HENONYCTHMOCTH 310YNoTpedieHus
npaBom);

- TekeT kanobbl HE noamacTcs  npourenuio  (kanofa  Bosspauaercs
PPAKAAHHHY, €CITH ero (PaMHJIHs H NOYTOBBIH aIPEC MOALAIOTCS [IPOYTEHHIO);

- B jKanobe CONEPKHTCA BOMPOC, HA KOTOPBI 3asBHTENIO MHOTOKPATHO
NaBalMCh MHCBMEHHBIE OTBETHI MO CYIUECTBY B CBA3M C PAHEC HAMPABIAEMbIMH
o0palleHHsMH, H NPy 9ToM B 0OpalleHHH He NPHBOAATCA HOBBIE JIOBOIBI HITH
00cTOATENBCTBA.

3.6. Tlo pesyinTatam paccMOTPEHHS! Jal00b! JOIKHOCTHOE HILO NPHHHMAET
pelietne 00 yIOBNETBOPEHHH TpeBOBaHMH (DH3HYECKOrO JIHUA M O TNPHU3HAHUMHM
HENPaBOMEPHBIM  00KANOBAHHOrO pelieHus, neiicteus (Oesneiictsus) nubo ob
OTKa3€e B Y/I0BIETBOPEHHH KAN0OLL.

[TucbMenHbIi OTBET, Cojlepikallnii pesylbTaThl  paccMOTPEHHs — obpaluenus,
Hanpasasercs PU3HUECKOMY JHLLY.

3.7. llponomKHTELHOCTL PACCMOTPEHHS HKaNob WilH YPEryTupOBaHUs CIOPOB
He 1o/kHa npesblark 30 aHel ¢ MOMEHTA NocTynaeHus Kanobbl (TPeTeHsHu) win
BO3HHKHOBEHHs Criopa

HauansHuk yrnpasieHus KyabTypsl,
TYPH3MA H MOJIOAEKHOH NONUTUKH
KOMHMTETA 10 COUMANLHOH nonyTuKe u
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